
How to make a caregiver referral

Step Action 

1. Log in to the appropriate Internal Career site.  

Your user name is your Lawson user name.  The first time logging in, use the ‘Forgot Password’ link.

2. Open the job by clicking on the job title.  

3. You’ll see the “Refer a friend” option on the right of the job posting.  

If a monetary bonus is included with the referal, you will see the bonus language and amount at the top 
of the job posting. 

4. Click the ‘Refer a friend’ link. 

• Providence Health & Services: Caregiver Log In
• Swedish: Caregiver Log In
• Pacific Medical Centers: Caregiver Log In

https://providence.taleo.net/careersection/iam/accessmanagement/login.jsf?redirectionURI=https%3A%2F%2Fprovidence.taleo.net%2Fcareersection%2Fprofile.jss%3Ftype%3D1%26portal%3D22160454862&TARGET=https%3A%2F%2Fprovidence.taleo.net%2Fcareersection%2Fprofile.jss%3Ftype%3D1%26portal%3D22160454862
https://swedish.taleo.net/careersection/iam/accessmanagement/login.jsf?lang=en&redirectionURI=https%3A%2F%2Fswedish.taleo.net%2Fcareersection%2Fswedishinternal%2Fjobsearch.ftl%3Flang%3Den%26_ga%3D2.91553242.1176096391.1499708027-739825569.1496338613&TARGET=https%3A%2F%2Fswedish.taleo.net%2Fcareersection%2Fswedishinternal%2Fjobsearch.ftl%3Flang%3Den%26_ga%3D2.91553242.1176096391.1499708027-739825569.1496338613
https://pacmed.taleo.net/careersection/iam/accessmanagement/login.jsf?lang=en&redirectionURI=https%3A%2F%2Fpacmed.taleo.net%2Fcareersection%2Fpacmedinternal%2Fjobsearch.ftl%3Flang%3Den%26portal%3D78160126885&TARGET=https%3A%2F%2Fpacmed.taleo.net%2Fcareersection%2Fpacmedinternal%2Fjobsearch.ftl%3Flang%3Den%26portal%3D78160126885
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5. Once you are in the referral section you will start by verifying your contact information, then click ‘Save 
and Continue.’ 

6. Next, you will enter the email address of the person you are referring. 
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7. Enter information about your referral on the next two screens. 

You have the option to upload the referral's resume if you have it.  No resume? No problem. Skip to 
Step 11. 
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11. Review your referral information. Once complete, click ‘Submit’ to complete the process. 
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12. Once the referral has gone through, the following message appears: 
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13. Once your referral is accepted, you now have a “My Referrals” tab indicating that the referral has been 
received for the referred candidates: 

If the Employee Referrer clicks the Referral Received link, the following communication appears: 
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14. Candidate referred receives an email with a link to complete the job submission. 
 Candidate clicks the link provided in the email and completes and submits their Job Submission.

The friend referral adds the candidates to the requisition, but their submission isn’t updated until the 
candidate logs in to complete it. The “Ear” referral icon appears in the candidate list: 

15. The status of the referral remains “effective” until it reaches the expiration date of 180 days, or 
if “Remove Referrer” is clicked on the Referral tab. 

If the employee is Hired and there is a bonus offered, the necessary information will be sent over to 
Payroll for the caregiver referrer to be paid after validation. 




